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Program Integrations 
User Awareness of System Changes 



User Awareness of System Changes 

CMI will send a personalized newsletter of all major 

changes to users that are affected by the changes.

FIRST

Newsletter

Update dashboard homepage when major layout 

changes occur. 

SECOND

Homepage Change

Have a popup window and / or hover-over for new 

reporting and dashboard features.

THIRD

Pop-up Alert & Hover-Over 

New Crosstab 
Available 
A new crosstab ‘Young 
Decision Makers’ is now 
available.
Click HERE to review

New Journey 
Funnel Available 
A new journey funnel has 
been posted to your 
reporting dashboard.
Click HERE to review

New SWOT Map
A new NLP SWOT map has 
been posted to your 
reporting dashboard.  
Click HERE to review

Suggestions for upcoming 
improvements or fixes?  

Please follow the link to 
provide feedback 
HERE
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FIRST
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SECOND

Homepage Change

Have a popup window and / or hover-over for new 

reporting and dashboard features.

THIRD

Pop-up Alert & Hover-Over 

New features await you! 

The 
Design

Strategy two

Watch 
and 
Learn

Strategy three

What’s 
New

Strategy one



User Awareness of System Changes 

CMI will send a personalized newsletter of all major 

changes to users that are affected by the changes.

FIRST

Newsletter

Update dashboard homepage when major layout 

changes occur. 

SECOND

Homepage Change

Have a pop-up window and / or hover-over for new 

reporting and dashboard features.

THIRD

Pop-up Alert & Hover-Over 

Alert 
This is a new chart 
added August 2023
To Learn how to read 
this chart click HERE
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